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SENDIASS Update
Hello!
I hope you have all had a lovely Summ
er!
Anyone who has dealt with me prev
iously
will know me as ‘Sam Spence’. I cove
r the North
area of the East Riding in my SENDIASS
Officer
role. Over the Summer I got marr ied
and my new
surname is ‘Munby’. We thought it woul
d be a
good idea to let parents and carer s know
in order
to avoid any confusion and to start gettin
g people
used to the new name… I know it will
certainly
take me some getting used to!
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My new email address is:
sam.munby@eastriding.gov.uk
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SENDIASS
Meet our
new team
members...

Amanda, C

hristine, Sam

, Dan, K atie

, Louise

Hi, I am Amanda Pannett and a new member
of SENDIASS.
I am looking forward to extending and using my
experiences of supporting professionals, parents,
carers and families of children and young people
with special educational needs and disabilities within
the team, with regard to the Special Educational
Needs and Disability Code of Practice: 0 to 25 years.
I have over 25 years of involvement in this area in
a variety of roles, and working in schools, attending
multi-agency meetings, mediation and assisting with
disagreement resolutions.
It has given me an understanding of the wide range of difficulties and emotions involved in obtaining appropriate
information and support. Whether the issue is around education, health, care or something else to do with a child
or young person up to the age of 25 I shall endeavour to offer you the relevant information and support.

Hi I’m Dan; I came to SENDIASS in July 2018.
Before this I’ve worked within adult supported living,
at a residential specialist school and have spent the
previous three years delivering the independent
support programme within Wakefield.
I have undertaken legal training to ensure that I can
offer information, advice and support in relation
to the special educational needs code of practice.
My role within in the team is to provide additional
resource in order to support the service co-ordinator
with the service development plan.

(01482) 396469
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East Yorkshire Parent Carer Forum
Representing parents/carers, children and
young people with SEND.
To do this we hold regular events:
Coffee Mornings
Workshops
Parent Carer Events in collaboration with FISH
Training for parents
East Yorkshire Parent Carer Forum representatives are parent/
carers of children and young people with Special Educational
Needs and Disabilities (SEND).
We hold regular events for parents and carers across the
East riding of Yorkshire to consult and find out what works well,
and to encourage you to share any unresolved issues.
As parents and carers you have the experience and expertise
about what works for your child or young person.
There are lots of opportunities for parents and carers to become
involved and get your voices heard. Please share your experiences
of SEND services, because together, we really can make a difference.
If there is anything you feel we should know or do, please contact
us via email.

07813 676941
www.eypcf.co.uk
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sheena@eypcf.co.uk
facebook.com/EastYorksPCF

(01482) 396469

www.eastridinglocaloffer.org.uk

CARE AND SUPPORT

Jack’s Story
– Continued

Readers Story

‘Self-stimulatory behaviour, also known
as stimming and self-stimulation, is the repetition
of physical movements, sounds, or repetitive
movement of objects common in individuals with
developmental disabilities, and most prevalent
in people with autism spectrum disorders.’
(Wikipedia)
My first experience of self-stimulation was
when Jack was at the age of 18 months.
I had started to take him to soft-play centres
as it appeared that he just wasn’t interested
in other children. All he was interested in was
lining up cars and repetitive play with
the trains; now seemingly obvious indications
of autism!
I noticed that he would find a large space and
run around in a particular fashion; using the
same route, tiptoeing, babbling whilst doing
so. He would also bang his head against things,
including other children’s heads and push every
child that came into his way. I now realise that
this was due to the multi-sensory experience
of soft-play. Loud noise, unstructured play,
bright colours and lots of children. After a few
visits that ended in angry parents and upset
children I realised that this environment wasn’t
appropriate for Jack.
Patterns at home also aroused suspicion in
my head. Jack would frequently run around in
a particular route (again on tiptoes), babble and
appear far away in a different land. By this time
we had begun our journey to diagnosis and
were trying to figure out what this behaviour
was and how to deal with it.
Self-stimulation is how a person deals with
sensory experiences. I was once told it was
similar to breathing - a need that must be
fulfilled. My husband and I had many discussions
about it. Some research in America promotes
a zero tolerance to it; to eliminate the

(01482) 396469

repetitive behaviour as it happens. However,
we came to realise that self-stimulation is a
coping mechanism that allows people on the
spectrum to re-adjust; come back to the norm
of themselves.
There may be no reason apparent to us in
some instances, but there are things that
we can look out for which may encourage it.
Every person is different but for Jack this is
definitely crowded places, bright lights, loud
noise and messy environments. He also
self-stimulates when he is tired, or has had
enough of an activity. At school his one to one
deals with this by allowing him to run in the
playground in short bursts throughout the day.
Jack also enjoys jumping as a way to relieve
tension. Not having structure in his daily tasks
and needing the loo are also other reasons
for self-stimulation.
I think it’s much harder if a child is non-verbal
as we have to interpret behaviour and use trial
and error to understand. Jack can now tell
us if he needs ‘quiet time’ away from sensory
overload; normally in his room and under his
covers. However, this doesn’t always happen
and sometimes we have to anticipate anxieties
before they happen. For example, providing
structure to his daily activities so there is no
confusion and allowing Jack to retreat when
an environment is too busy and loud.
Jack will always self-stimulate to recharge
his body and mind. The key is to recognise
these times and to try and understand the
anxieties that sensory overload can present.
Mini trampolines are great for children who
like to jump and rockers for those that move
forwards and backwards. I love all the fidget
toys that are available! I find them really handy
for distracting Jack from anxieties while we
are out and about!

www.eastridinglocaloffer.org.uk
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It will provide everyone with the chance to gain information about the opportunities
available when leaving school, activity groups for young people and much more!
Refreshments will be available throughout the afternoon.
To book or for more information contact FISH on:
(01482) 396469
fish@eastriding.gov.uk
Please book by Friday, 5 October 2018 stating any transport and childcare needs.
Limited places – book early to avoid disappointment!
www.eastridinglocaloffer.org.uk
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Aim Higher
Aim higher was founded in
September 2016 by four local
mums who felt passionate about
empowering families facing Autism,
Mental Health, and Educational
barriers 0-25.
Our vision is to raise awareness and
promote social inclusion along with
providing training, support meetings,
conferences and much more. Over
the last two years we have arranged
many inclusive events which will
always include siblings as we feel this
is equally as important to substain
healthy relationships and include
them as much as possible. Events
have included trampolining, soft play,
horse riding, canoeing/sailing and rock
climbing. These are important to
create a feeling of self worth and raise
confidence whilst learning new skills.
Parents and carers have attended many
conferences, workshops and training
on mindfulness, stress, anger, autism,
and mental health to help them gain
information to help support their
children or young person.
Our support meetings are 10am 12 noon every first Wednesday of
the month and is a fantastic way to
talk to other like minded people who
share stories, experiences and tips.
It often involves laughter and cake as
we believe parents and carers need
an outlet to stay positive and maintain
a good mental health. We also have

(01482) 396469

an evening support group every third
Monday of the month 7 - 9pm to include
those that may struggle due to work
commitments. Parents and carers who
feel that they are not ready to attend a
meeting can simply send a message on
social media or request a call and we will
respond swiftly.
Being a parent with a special needs
child or young person can be very
isolating and because us trustees
have been there; we feel that it gives
us a friendly, understanding, helpful
approach and that we are able to
share experiences and empathise
on a personal level.
We organise many fundraising events
that we feel are a great way for
parents, carers and families members
to be able to give back to the charity
by being involved in abseiling, Running,
walking etc, along with adult social
events were we can have respite and
enjoy adult company.
We want Hull and East Riding to
become a city of understanding and
accepting to ensure our children have
opportunities like any other and fulfil
life to its full potential.

The Aim Higher team
Please check out our website:
aimhigher-online.weebly.com
or give us a like on Facebook.

www.eastridinglocaloffer.org.uk
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KIDS 16-25 Young People’s
SEND Information, Advice
and Support Service

The service is impartial, confidential
and accessible and is co-ordinated
by Shelly Marlow.

We are a young people’s information,
advice, support and advocacy service.
We can support with information and
advice about matters relating to young
people’s special educational needs or
disabilities, including those connected
to education, health and social care across
the whole of the East Riding of Yorkshire.
Our aim is to enable young people to
participate in decisions about their future.
Some of the ways we have supported
young people in the past are by:
Helping to request an education,
health and care needs assessment and
supporting through the whole process

(01482) 467540
shelly.marlow@kids.org.uk

ays
“There’s alw
re
e
th
someone
the
f
o
at the end
phone to ask
d
questions an
.”
rt
o
get supp

Researching courses and attending
college open days and interviews
Supporting with college enrolment
Supporting at meetings e.g. with college
Supporting at EHCP reviews
Helping with appeals against decisions
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Readers Story

School Holidays
It has arrived; the six weeks summer
break. There are a million and one
things parents need to plan to keep
children entertained; days out, rainy
days and the family holiday.

However, there have been many
fantastic fun filled days and that’s what
I intend to tell you about.

I have twin boys both on the autistic
spectrum and things have been far
from easy. I came to the realisation
that I cannot change them or change
the world around them; the only thing
I could change was my attitude towards
it, and feeling sorry for myself was not
on my list.
For parents with additional needs
children this also has to include.
Is this place wheelchair friendly?
Will they cope with the four hour flight?
Will the airport stress them out?
Will they even get on the plane?
I am sure you are all familiar with these
and many more everyday outings that
can cause stress to our little cherubs.
I have been asked to do a short piece
on what it has been like for us a family
with two boys with Autism during the
summer break.
Now I could sit here and tell you
about the stressful days, the
meltdowns and the constant pre
planning (what I wouldn’t give for
a spontaneous day out) we can all
relate to those.

Things that have made us laugh:
The closure of Toys “R” Us. I know
not funny for the people who work
there but this left my eldest son
worried about the people in China who
made the toys not having any work at
all. What would happen to Geoffrey
the Giraffe? He put the blame firmly on
Smyths for stealing all of the toys from
them. That left us laughing at the same
time as wanting the ground to swallow
us up as this last gem was proclaimed
very loudly in Smyths Store.
He also had to have a small mole
removed from his back and had a
general anaesthetic. The doctor and the
nurses were excellent with him even
when, on coming round, he accused
them of tranquillizing him like a T-Rex.
Maybe his best this summer was whist
we were on holiday with friends. The
children found a painted rock and were
desperate for more to take home and
hide in our village for others to find.
We were having a picnic in a beautiful
park when they came running out of the
wooded area excited with a large stone
with a carved butterfly on it. Wow we
said thrilled for them. You can imagine
our horror when we read the inscription
“In Loving Memory of our Mum”.
Continued...

(01482) 396469

www.eastridinglocaloffer.org.uk
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After quizzing them on where they had
found it we were able to relocate the
tree it had been placed under. You can
imagine that conversation, but no harm
done, tree and memorial reunited.
The day we emptied the paddling
pool water straight onto our lawn as it
desperately needed it as did obviously
all the worms in the garden which just
came up from the ground in hoards.
That was a mad half hour trying to
gather them all up as my youngest son
who has Pica was looking at the grass
as if it was an all you can eat buffet.
The sad loss of our lovely King Charles
Spaniel Merlin, meant a funeral with all
his favourite toys buried with him and a
rather long discussion on doggy heaven.
There are so many things I could tell
you about this summer. The first time
my youngest son voluntarily kissed his
Aunt and his cousin, and signed our
neighbours’ name.
Yes there is no doubt having children
with additional needs is exhausting
and sometimes we just want to sit
in the corner and cry that day; but
that one day when they smile for the
first time, make that long awaited eye
contact, or speak their first word when
you have been warned they may never
speak makes it all worthwhile. These
are our children, our treasures and our
world and we all do a fabulous job:
even if on some days we feel we are
taking one step forward and two back.
I hope you all enjoyed your holidays and that there was plenty of laughter.
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Education, Health and Care Plans
What is an education, health and care plan?
All parents want the best for their children but some children will need
extra help to progress at school. If your child or young person has severe
or complex difficulties they may need more help than a school can provide
from their own resources.
Your child or young person may need an Education, Health and Care Needs
Assessment to find out what their difficulties are and what help they need
to learn better. The assessment process may result in the production of an
Education Health and Care (EHC) Plan for your child or young person.
An Education, Heath and Care Needs Assessment is the process whereby
the local authority establishes your child or young person’s special educational
needs to decide whether they need support through an EHC plan.
Parents, young people (beyond compulsory school age), schools and other
professionals can request an Education, Health and Care Needs Assessment.
If you are requesting an Education, Health and Care Needs Assessment
you will need to make your request to the Special Educational Needs Team.
You can do this by writing to the SEN Team at East Riding of Yorkshire
Council or by email, please see contact details below:

SEN Team County Hall Beverley East Riding of Yorkshire HU17 9BA

send.enquiries@eastriding.gov.uk
(01482) 392163
Please include details of your child or young person and their needs
including thier educational setting and if other agencies/services are
already involved.
For further information regarding EHC Plans you can also contact the
SENDIASS team on:
(01482) 396469

(01482) 396469

www.eastridinglocaloffer.org.uk
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Readers Story

Surviving Exams
Not an exhaustive list but I found these
really useful. I think that the main thing is to
try and create lots of variety with studying
so that you don’t start to feel that there is
nothing else to life besides revision.
Give yourself plenty of time – it’s less stressful
to start early in the year and do small
amounts regularly rather than leaving it all
until a month before and having masses to do
in a short space of time. Having weeks to be
able to review learning is far less pressured
than having a limited number of days to cram
months of learning. Have a plan so that you
can cover all the subjects that you need to
and plan to repeat this too, just in case you
missed anything the first time around.
Build in some physical activity, so maybe
every half an hour walk around the block
or do something physical. Some fresh air
and exercise will boost your concentration
and help when you return to your studies.
Organise some non–revision events to look
forward to; maybe an hour online gaming
with friends, a trip to the cinema or tea out
at grandparents or other relatives once or
twice a week.
Family can be a real help during revision
periods; it might be helpful to have a think
about how they can support, would you like
them to keep the noise down for some time
each day, could they ‘test’ you on facts and
figures, or just remind you to take breaks?
Have task variation – just to keep things fresh
and interesting. So if you have three subjects
to revise, spend half an hour on each in turn
rather than hours on one. Revise in a variety
of ways, so maybe read a page and talk to

12
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someone about it or make notes or record
yourself and see how many points you cover.
Move around with revision, try different
rooms or even outside or at a library for
studying, alternatively you might prefer to have
a dedicated space for revising to focus your
efforts. It might be helpful to have some lighter
ways to revise for example watching a film
relevant to your studies or an online lesson.
Revising with friends can be helpful and also
looking at what is available online such as
tutorials on YouTube or quizzes. Looking at
past papers and outlining answers is also good
revision practice and can help you to rehearse
some sentences around a topic which you can
use in exams.
Work out what works for you. Some people
work better in a morning others later in
the day. Also its quite important to work
out if you have a visual or an aural memory,
so whether you need to highlight fact in
different colours or make voice recordings to
play back to yourself.
There are lots of tips and advice about
revising and surviving exams; it’s really about
finding out what suits you and that might
change over time. This may not just be one
strategy, you might find that several work
quite well together. Try to work at you own
pace and try not to compare your revision
work to other people’s; if you have any
concerns about revision go and speak to
your subject teacher who will be able to give
you more help and advice.

written by mum
and young person

www.eastridinglocaloffer.org.uk

MOVING TO ADULTHOOD

Have you had
a look at the
Local Offer?
Education Training
and Employment
Special Educational Needs
and Disability support
for 0-25 year olds

All you need to know
about in one place

Talent Match
Worklink
Plus much more

Independent Living
Remit
Futures +

Education

Plus much more

Community Inclusion

Health

Volunteering

Care and Support

Activities

Moving from Children’s
to Adult Services

Leisure
Money Matters
Moving to Adulthood

Carers Support Service
The Care Act
The Young Leaders of East Riding (T.Y.L.E.R)
Connect to Support
Mental Capacity

Feedback

eastridinglocaloffer.org.uk
(01482) 396469

www.eastridinglocaloffer.org.uk
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Do you know someone aged between 14 – 25?
Are they passionate about making a difference to young people’s lives?
T.Y.L.E.R (The Young Leaders of East Riding) are looking for young people’s views
and opinions on bullying. The group have 3 questions they would like young
people to answer so they can feedback about the impact bullying has on young
people’s lives to the Local Council.
How does bullying impact on young people’s lives, how does it make
them feel?
Do you think there is enough support for young people that have or
are experiencing bullying?
What support do you think can be put in place to help people being
bullied or that have experienced it?
T.Y.L.E.R would really appreciate your feedback so they can continue to make a
difference to young peoples lives and make sure there is support available.

If you would like to answer the questions, please send your answers
to Aneliese:
aneliese.woodmansey@eastriding.gov.uk
All answers will remain confidential and anonymous.
For further information please contact Aneliese on:
(01482) 396469

(01482) 396469

www.eastridinglocaloffer.org.uk
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Disability Grants

Do you have
a Disability?

Are you a parent or
carer of a Disabled
child or adult?

If so, use the disability grant website to save time finding Disability Grants.
Charities and Trusts provide funding towards the high cost of disability
equipment, holidays, housing, days out... In fact anything above and beyond
the normal costs of everyday living.
Searching for extra funds takes time - in between
work, hospital appointments, caring, therapies...
And the hundred and one other things we all have
to juggle every day!
That’s why Disability Grants is here to help YOU,
your family or anyone you're supporting with
a disability.

Discover what’s available nationally and in
your local area by searching the individual
sections on our website:
disability-grants.org

16
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Are you making the most of the
benefits of the Shop and Save
discount card?
A Shop and Save card is a discount card
available to parent carers who have a child/
young person who is registered on LOOK
AHEAD. The Shop and Save card can be used
to access a range of discounts and benefits
and can also be used in various locations.

The council’s Shop & Save scheme includes
a whole host of discounts to help make your
money go further. From fun days out to
fashion and clothing there’s something for
everyone. Visit shopandsave.eastriding.gov.uk
for a full list of the deals you can access.

Apply for a Shop & Save card
by sending a passport style
photo into FISH with your full
name, address, date of birth and
childs name and date of birth or
alternatively call FISH
Receive a Shop and Save card
and start saving!

Did you know you can use your
carers card to access discounts
and incentives with over 160 local
and national companies?

(01482) 396469

Visit shopandsave.eastriding.gov.uk
for a full list of the deals you can access.
To apply for a Shop and Save card
or for more information please call
FISH on (01482) 396469

www.eastridinglocaloffer.org.uk
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The role of
health trainers.
Healthtrainers provide personal support
and motivation to adults across the
East Riding of Yorkshire who wish to lead
a healthier lifestyle.
We all have issues in our lives which may
affect our health in some way. You may
want to get fitter, control your weight,
have a healthier diet or quit smoking.
You may want to reduce your stress levels
or just feel better about yourself.
If you want to become healthier but don’t
know where to start, a healthtrainer will
be able to help you work out exactly what
you want and how to go about it.
Healthtrainers are friendly, understanding
and supportive. They will help and
encourage you to achieve and maintain
a healthier lifestyle.

Case Study:
Holly
Alcohol and weight management
Background
Holly had attended alcohol services in
the past and she felt this approach did
not work for her so we agreed for her to
work on reducing the alcohol with the
support of our service.
Outcomes
Over the past 18 months Holly has
remained abstinent from alcohol. She is
still attending the gym three to four times
a week and has lost an amazing four stone!
Her weight has reduced to 72kg and her
BMI is 25, a loss of ten per cent body mass.

Your health trainer will guide and support you with:
Healthy eating

Losing weight

Physical activity

Cutting down on alcohol

Giving up smoking and substances:

Sexual health

This is a combination therapy of behaviour
support and Nicotine Replacement Therapy

Reducing stress and anxiety

HOW TO REFER INTO THE EAST RIDING HEALTH TRAINER SERVICE.

If you would like support or to find out
more about the service, please contact us:
HNF-TR.healthtrainers@nhs.net
nhs-health-trainers.co.uk

18
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@HealthTrainers or
@StopSmokingER1
(0800) 9177752
A member of the team will be happy to
answer any questions that you may have.

www.eastridinglocaloffer.org.uk
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Social Prescribing Community Link Team,
Supporting Carers

At the initial assessment patient was
referred to Carers Support for a full
assessment, he was also referred to the
Health Trainers services for emotional
wellbeing support.

The overall Community Link Project aim
is to bring together health, social care and
voluntary sector professionals, who work
together in a co-ordinated way to identify
support for people who may feel lonely,
isolated, looking for a social activity, hobby
or enjoyable form of exercise.

Overall summary:
Patient engaging with Carer’s Support
meetings and gains lots of advice from
other carers. Occupational Therapy Team
also visit household and home aids and
adaptations have been fitted. Patient is
having regular sessions with the Health
Trainers for guidance and support with
his anxiety.

Community Link workers are available in
GP practice throughout East Riding, offering
patients aged 18+, individualised, personal
support and motivation. A patient may
require personalised solutions to; social,
emotional or practical needs that will
empower each individual person accessing
the service to make improvements to their
health and wellbeing.

How to refer into the social prescribing
service for East Riding:
If you would like support or to find out
more about the service, please contact us:
hnf-tr.socialprescribing@nhs.net
www.nhs-health-trainers.co.uk

Patient Case Study

@SocialPrescribe

Male 72 years old with Type 2 Diabetes
and Anxiety Disorder. Client cares for
his wife who has heart failure.

(0800) 9177752
a member of the team will be happy to
answer any questions that you may have.

Initial consultation:
Patient’s anxiety worsening due to extra
demands upon him. He struggles with the
physical aspect of caring for his wife.

(01482) 396469

Humber Teaching
NHS Foundation Trust

www.eastridinglocaloffer.org.uk
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Barnardo’s Disability, Support
and Inclusion (DSI) Service
All Stars
Inclusive, active and fun youth clubs for children and young people aged
11-18 who have additional needs and/or a disability.
The clubs operate term time weekday evenings across the East Riding; Bridlington,
Hornsea, Cottingham, Pocklington and Beverley.
Planned activities for each week include offering choices of arts and crafts,
active games, cooking/baking activities all based around a theme.
A great way to make new friends whilst participating in fun activities!

All Stars Plus
Activities planned across the year aimed at young people aged 18-25 who have
additional needs and/or a disability.
These have included Pizza and Bingo evenings, trips to the seaside, meals out,
days at the races, parties, sports days, and bowling to name but a few.

All Stars and All Stars Plus
Members of All Stars and All Star’s Plus are also invited to the social event of the year
- the Christmas Party! As well as opportunity to attend activities such as sleepovers
at The Deep, or a weekend residential trip to Peat Rigg outdoor activity centre and
holiday activities.
Please contact Barnardo’s DSI Service on (01430) 810139 for further details and
information about attending our clubs.
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Pantomimes 2018
Hull Truck Theatre
Kingston square
(01482) 300306
Relaxed performance
13 December at 7pm
You shall go to the ball this
Christmas with the spectacular
family pantomime Cinderella.

Bridlington Spa
Bridlington Spa is once again teaming up with
one of the country's leading pantomime
producers, Paul Holman Associates, to
present the much-loved story of Jack and
the Beanstalk. 14 December – 6 January.
BSL signed performances
Sunday 23 December at 1pm and
Thursday 27 December at 5pm.

Grand Open House York
Three Bears Productions returns
for the third year and this time it’s
with everyone’s favourite pantomime,
Cinderella. The panto will run from
Friday 14 December 2018 until
Saturday 5 January 2019.
Signed performance
Friday 4 January 2019 and
Audio described performance
Saturday 5 January 2019.

(01482) 396469

www.eastridinglocaloffer.org.uk
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The Den
The Den is a fun inclusive youth theatre group in Bridlington whose members have
all have different abilities. It’s a small friendly group who offer the chance to act, dance
and sing and take part in performances. The group works on the member’s choice,
so individuals give their ideas to create the scripts/performances and they can choose
to do as much or as little as they want during the sessions. There’s the chance to play
games and interact socially with others too. It’s open to all ages and new members are
welcome to join at any time.
The group meets weekly on Tuesdays 6 - 7.15pm (term time) at the Catholic Church
Hall on Victoria Road. It’s £4 per week (first session free) though there is a fund
available to help those who may struggle to meet the cost.
The Den is a safe space where children of
all abilities can come together to express
themselves in whichever way they choose
and grow their talents in a nurturing
environment. Potential new members are
invited to come along at any point in the
term for a session to try the group out to
see if it’s for them.
The group will re-start on Tuesday
18 September and run weekly (except
October half term) and perform their
Christmas show on 27 November.
To come along and try out The Den
contact us:
@thedenbridlingtonyouththeatre
thedenbridlington@yahoo.co.uk
07521 364107
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Your feedback counts... Have your say!
Have your say on our feedback page on the local offer. We would love to hear from you!
The Local Offer Feedback Form
Is a quick way to leave feedback so we can
make sure our Local Offer continues to
develop to meet the needs of families of
children/young people with special educational
needs. You can also use the form to let us
know about:
The quality of services;
Gaps in services;

www.eastridinglocaloffer.org.uk

How easy the information in the Local Offer
is to find an understand;

Feedback we have received:

How the Local Offer has been developed and
reviewed and anything else you would like to
feedback.

“Thank you so much for your help
over the last few days, I cant tell you
how much its been appreciated.”

“I just wanted to thank you so much
for your help last week and also a big
thank you to Dan for attending
the meeting, it wouldn’t have

happened without you though.
Thank you again for your support.”
“Thank you for your help again the
other week, you sure do go that
extra mile which we appreciate!”

(01482) 396469

You Said We Did
You can view previous feedback received and
what has happened since.

Surveys and Consultations
View results on recent consultations and
have your say on other services and changes
taking place.

Compliments and Complaints
Links and contact details to compliment or
complain about:
Council services;
Schools, colleges and academies;
Health services.

Contact Us
You can now contact FISH via the Contact
Us form on Local Offer website, telephone
(01482) 396469 or email fish@eastriding.gov.uk

www.eastridinglocaloffer.org.uk
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Contacts
Organisation

Telephone

Email/website

FISH
Families Information Service Hub

(01482) 396469

fish@eastriding.gov.uk
www.eastridinglocaloffer.org.uk

Louise Windsor
SENDIASS Co-ordinator

(01482) 396469

louise.windsor@eastriding.gcsx.gov.uk

Christine Clive
SENDIASS Officer

(01482) 396469

christine.clive@eastriding.gov.uk

Katie Catchpole
SENDIASS Officer

(01482) 396469

katie.catchpole@eastriding.gov.uk

Sam Munby
SENDIASS Officer

(01482) 396469

sam.munby@eastriding.gov.uk

Dan Pott
SENDIASS Officer

(01482) 396469

daniel.pott@eastriding.gov.uk

Amanda Pannett
SENDIASS Officer

(01482) 396469

amanda.pannett@eastriding.gov.uk

East Yorkshire
Parent Carer Forum

07813 676941

sheena@eypcf.co.uk
www.eypcf.co.uk

Aim Higher

www.aimhigher-online.weebly.com

Barnardo’s

(01430) 810139

Disability Grants

contact@disability-grants.org

Healthwatch

(01482) 334999

enquiries@healthwatcheastridingofyorkshire.co.uk
www.healthwatcheastridingofyorkshire.co.uk

Health Trainers

(0800) 9177752

HNF-TR.healthtrainers@nhs.net

KIDS

(01482) 467540

enquiries.yorkshire@kids.org.uk

Social and Communications
Difficulties Panel

(01482) 392254

eis@eastriding.gov.uk

The Den

07521 364107

thedenbridlington@yahoo.co.uk

This document can be made available in other languages or formats if required. To request another
format, please contact us on Tel: (01482) 396469 or Email: fish@eastriding.gov.uk
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