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Parents and Carers survey: current and future SEND service needs and provision
1 May 2017 – 31 March 2018

Introduction:
 The East Yorkshire Parent Carer Forum carried out a survey of parents and carers of children and young people with Special Educational Needs/disabilities (SEND), designed to determine their needs for current and future service provision. The survey was part of the High Needs Strategic Review, implemented by the DfE which included a consultation in the East Riding by the independent organisation ISOS . The Forum also used the opportunity to ensure that parents and carers were aware of the OFSTED inspection process.
Methodology
Purpose
The purpose of the survey was to gather Parent/Carer views on SEND provision for children and young people living in the East Riding of Yorkshire. The information required was grouped into five categories:
1. The current and future range of services and provision for children with SEN and disabilities across East Riding.

2. Parents/carers confirmation of the effectiveness of current services in meeting the needs of children and young people with SEN and disabilities.

3. Current gaps in service provision in meeting the needs of children with SEN and disabilities.

4. The effectiveness of Local Offer in meeting the needs of children and young people with SEN and disabilities.

5. How prepared children and young people are for adult life i.e. employment, higher education, independent living.
Questionnaire 
Detailed responses on each of the above categories were obtained from parents and carers using a number of multiple-choice questions. The headline questions were as follows:
· Which of the following categories best describe your child or young person? Please tick all that apply;
· Has your child or young person been identified as having a potential Special Educational Need or Disability SEND?
· Is your child or young person receiving additional help at school?
· Does your child or young person have a Statement of EHCP?
· Which services do you currently receive? 
· Please select any Services and provision that you think you will need in the future – tick all that apply
· Do you think there are gaps in current service provision?
· How helpful is the Local Offer?
· If your child or young person is aged 11 and above – do you think that the current SEND provision fully prepares children and young people for adulthood e.g. Higher Education, Employment, Health, and Independent Living etc.?
The questionnaire also included requests for basic information on each child or young person including their:
· Current  educational phase;
· Current  type of education setting;   
· Location within the East Riding
It should be noted that in some cases parents/carers did not answer all the questions.
Contact methods
A number of methods were employed to obtain the views of parents and carers. These included:
· Direct face to face contact during specific events  held by the Forum,  including Information workshops, Coffee mornings, Joint parent carer events, local support groups, parents evenings and SEND groups within schools. Events were held in each of 6 areas of the East Riding:  Beverley, Bridlington and Driffield, Goole, Haltemprice, Holderness and Wolds and Dale
·  Remote contact using the Survey Monkey that was published online on the closed website and social media page of the Forum. A link to these sites was sent to every member held on the Forum data base.
· A link to the survey was  published on the Look Ahead bulletins and on the Local Offer.
Surveys were conducted in four separate periods at approximately 3 monthly intervals. The information from each of these periods was combined into an overall result but original data from each survey period is available for inspection if required.
Results: background information

Number of responses
Over 300 responses to the questionnaire were returned. It should be noted that in a small number of cases parents and carers responded on behalf of more than one child in their care.  
Location
The results (Table 1) show that   a reasonably even spread of consultations was achieved across the 6 local areas.  
	Locality
	Responses
	Percentage

	Bridlington & Driffield
	70
	24

	Holderness
	56
	20

	Beverley
	45
	16

	Haltemprice
	45
	16

	Wolds and Dales
	40
	14

	Goole
	30
	10

	Total
	286
	100


Table 1: Number of responses according to locality (NB: 26 incomplete returns)
Educational Phase
Table 2  shows that most contacts were made with parents and carers with children in a primary or secondary school setting.  It was more difficult to contact parents with children in Early Years and Post 16 settings. 
	Educational Phase
	Responses
	Percentage

	Early Years  
	20
	6

	Primary School    
	149
	48

	Secondary School    
	95
	30

	Post 16    
	48
	15

	Total
	312
	100



Table 2: Numbers of responses for children and young people by educational phase 
Educational setting

Parents and carers were asked about the educational setting of their child or young person. Table 3 shows that over half of the children/young people were in Mainstream schools with a third in Special Schools.
	Educational  setting
	Responses
	Percentage

	Mainstream
	173
	58

	Special school
	99
	33

	Home educated
	7
	2

	Out of Placements
	17
	6

	Total
	296
	100


Table 3: Educational setting
EHCP 
Parents and carers were asked if their child or young person had an EHC Plan and responses (Table 4) showed that almost 70% did.
	EHCP  
	Responses
	Percentage

	 Yes
	172
	69

	No
	54
	22

	Awaited
	20
	8

	SEN support
	5
	2


Table 4: Number of children/young people with an EHC Plan


Results: Service provision
 
Special educational needs
Parents/carers were asked to specify which of a set of categories/needs best describes their child or young person. Results are shown in Table 5. It is clear that autism ranks as the most important category, followed by speech and language communication difficulties. Social, emotional and mental health and Sensory Needs also ranked highly

	Category
	Responses
	Percentage

	Autism
	164
	18.7

	Speech Language communication difficulties
	153
	17.5

	Social and emotional mental health
	101
	11.5

	Sensory Issues
	96
	11.0

	Moderate Learning Difficulties
	83
	9.5

	Specific Learning Disability
	47
	5.4

	Physical disability
	45
	5.1

	Severe Learning Difficulties
	44
	5.0

	Profound and multiple Learning Difficulties
	42
	4.8

	Medical condition
	41
	4.7

	Visually Impaired
	34
	3.9

	Hearing Impaired
	25
	2.9

	Total 
	875
	100.0


Table 5: Special educational needs for each child/young person
Current and Future Needs
Parents and Carers were asked to specify which services they currently receive for their child or young person, and which they think they will need in the future. Table 6 shows that of the 39 services, those most frequently accessed include the DLA and those within educational provision (that is teaching assistant, EHC Plan, speech and language ). This was followed by SEN support and Special School and Carers’ allowance.



	 Category
	Current 

	DLA
	162

	Teaching Assistant
	126

	Education, Health, and Care Plan
	114

	Speech and Language
	101

	SEN Support
	94

	Special School
	88

	Carers allowance
	86

	Educational Psychology
	64

	Children's Disability Team
	57

	Blue Badge
	57

	Occupational Therapy
	39

	Incontinence Service
	38

	Direct Payments
	36

	Freedom Activity Support
	36

	SENDIAS
	35

	Physiotherapy
	35

	Short Breaks/Respite
	32

	CAMHS
	29

	Personal Independence Payment
	27

	School Nurse
	22

	Hypermobility
	22

	Equipment needs etc.
	21

	Inclusion Service
	17

	Sensory Integration Therapy
	16

	Key worker/advocate
	16

	Suitable Leisure/Social Activities
	14

	Parent carer needs assessment
	14

	Residential School
	13

	Life skills
	12

	Personal Assistant
	12

	Clinical psychologist
	12

	Post 18 provision
	10

	Early help and safeguarding
	10

	Sexual health and puberty
	9

	University Support
	5

	Anti-bullying
	4

	Adult emotional health and well being
	3

	Dyslexia/dyspraxia service
	3

	Gender Identity
	0


Table 6: Current service use by rank order


Parents and carers were asked to indicate the probable need for service provision in the future. Table 7 shows that of the top 10 future service needs only 2 were not in the top current uses: Life skill and Short Breaks.
	 Category
	Future

	Education, Health, and Care Plan
	132

	SEN Support
	131

	DLA
	121

	Teaching Assistant
	118

	Special School
	107

	Life skills
	105

	Speech and Language
	103

	Educational Psychology
	95

	Carers allowance
	83

	Short Breaks/Respite
	78

	Children's Disability Team
	77

	Personal Independence Payment
	76

	Suitable Leisure/Social Activities
	73

	SENDIAS
	71

	Post 18 provision
	70

	CAMHS
	64

	Blue Badge
	64

	Parent carer needs assessment
	63

	Inclusion Service
	61

	Direct Payments
	59

	Occupational Therapy
	58

	Sensory Integration Therapy
	57

	Sexual health and puberty
	51

	Adult emotional health and well being
	50

	Dyslexia/dyspraxia service
	47

	Freedom Activity Support
	43

	Incontinence Service
	41

	Key worker/advocate
	39

	University Support
	36

	Personal Assistant
	35

	Physiotherapy
	35

	Equipment needs etc.
	32

	Early help and safeguarding
	30

	Residential School
	27

	School Nurse
	27

	Hypermobility
	25

	Clinical psychologist
	24

	Anti-bullying
	23

	Gender Identity
	19


Table 7: Future needs by rank order
Table 8 shows the need for services ranked according to the size of the increase from current to the future. The numerical increases shown in Table 8 indicate that, when asked for future needs, parents and carers clearly indicated their concerns for their child or young person as they matured: increased provision for life skills, post-18 leisure and social activities and personal independence payments all ranked high in responses. Only three services are shown to have a decreased demand in the future: the Carers allowance, Teaching Assistants and the DLA.   However, looked at in percentage change from current to future needs, three services stand out in Table 8 as having massive increases: these are Adult emotional health and well being; Dyslexia/dyspraxia Service; and a Gender Identity Service. This latter service does not currently exist.
	 Category
	Current 
	Future
	Numerical change
	% change

	Life skills
	12
	105
	93
	875

	Post 18 provision
	10
	70
	60
	700

	Suitable Leisure/Social Activities
	14
	73
	59
	521

	Personal Independence Payment
	27
	76
	49
	281

	Parent carer needs assessment
	14
	63
	49
	450

	Adult emotional health and well being
	3
	50
	47
	1667

	Short Breaks/Respite
	32
	78
	46
	244

	Inclusion Service
	17
	61
	44
	359

	Dyslexia/dyspraxia service
	3
	47
	44
	1567

	Sexual health and puberty
	9
	51
	42
	567

	Sensory Integration Therapy
	16
	57
	41
	356

	SEN Support
	94
	131
	37
	139

	SENDIAS
	35
	71
	36
	203

	CAMHS
	29
	64
	35
	221

	Educational Psychology
	64
	95
	31
	148

	University Support
	5
	36
	31
	720

	Direct Payments
	36
	59
	23
	164

	Key worker/advocate
	16
	39
	23
	244

	Personal Assistant
	12
	35
	23
	292

	Children's Disability Team
	57
	77
	20
	135

	Early help and safeguarding
	10
	30
	20
	300

	Special School
	88
	107
	19
	122

	Occupational Therapy
	39
	58
	19
	149

	Anti-bullying
	4
	23
	19
	575

	Gender Identity
	0
	19
	19
	See note

	Education, Health, and Care Plan
	114
	132
	18
	116

	Residential School
	13
	27
	14
	208

	Clinical psychologist
	12
	24
	12
	200

	Equipment needs etc.
	21
	32
	11
	152

	Blue Badge
	57
	64
	7
	112

	Freedom Activity Support
	36
	43
	7
	119

	School Nurse
	22
	27
	5
	123

	Incontinence Service
	38
	41
	3
	108

	Hypermobility
	22
	25
	3
	114

	Speech and Language
	101
	103
	2
	102

	Physiotherapy
	35
	35
	0
	100

	Carers allowance
	86
	83
	-3
	97

	Teaching Assistant
	126
	118
	-8
	94

	DLA
	162
	121
	-41
	75


Table 8: Current and future service needs ranked according to the numerical change from current to future needs. Note that Gender Identity service does not currently exist.
Effectiveness
Parents and carers were asked to indicate how effective they considered current services to be and, in addition, they were asked to provide comment on the reasons for their responses. Table 9 shows that the majority of responses were not positive while Table 10 suggests that the major criticism was the lack of specific services and support and the delays in those that did exist. 
	 Effectiveness
	Responses
	Percentage

	Yes
	15
	19

	No 
	38
	48

	Partly
	27
	34

	Total
	80
	100


Table 9: Parent/carer views on the effectiveness of service provision

	Comments/themes:
	Responses
	Percentage

	Lack of services
	20
	26

	Delays
	13
	17

	Lack of support
	11
	14

	Services slow to react
	9
	12

	Quality of service
	9
	12

	Unaware of services/ lack of information
	6
	8

	Unsuitable school placement
	5
	7

	Failings of LA
	3
	4

	Total
	76
	100


Table 10: Parent/carer comments on the reasons for lack of effectiveness in services

Gaps in service provision
The responses shown in Table 10 suggested that a major criticism was the lack of specific services. This was explored further by a question that asked parents and carers to identify the specific gaps   in services provided by Education, Health and Social Care.     Table 11 shows that most respondents considered Education to have the most gaps followed closely by Health.
	Gaps in:
	Responses
	Percentage

	Education
	124
	34

	Health
	110
	30

	Social Care
	97
	26

	Total
	368
	100


Table 11: Parent/carer indication of gaps in service provision
Parent/carers were   asked to provide comment on what they considered to be the main problems they had encountered with service delivery and provision. Table 12 summarises these comments by combining those with a common theme. It can be seen that the difficulty of obtaining information was the major concern of parent/carers, with funding issues a close second. Problems with Mental Health provision and SEND support in schools were also shown to be of importance to parent/carers.



	Comments/themes:
	Responses

	Bureaucracy /Information sharing
	23

	Funding/Resources
	20

	Mental Health Provision
	18

	SEND support within schools
	16

	Timeliness
	15

	Communication
	8

	Appropriate training for all staff who interact with SEN
	8

	High Achieving ASC
	7

	EHCP process
	5

	Transition between phases
	4

	Respite
	2

	Lack of key workers
	2

	Lack of SALT provision
	2

	Lack of inclusion support
	2

	Lack of residential short breaks
	2

	PDA Services
	1

	Social worker
	1

	Independent living
	1

	Out of term time support lacking
	1

	Private Assessment not recognised by LA
	1

	Lack of physio/OT
	1

	Autism not holistically supported by any service
	1

	Lack of Family support
	1

	Oversubscribed special schools
	1

	ABA should be highlighted as an option to parents
	1

	Total
	144


Table 12: Parent/carer comment on the principal gaps in service provision
Local Offer
Parents/carers were asked to evaluate the usefulness of the Local Offer. Responses (Table 13) showed that just over one third of respondents though that it was helpful while a further third did not know about the Local Offer.
	Usefulness
	Responses
	Percentage

	Helpful
	120
	40

	Not Helpful
	80
	27

	Don't know what Local Offer is
	100
	33

	Total
	300
	100


Table 13: Usefulness of the Local Offer
A further question was put to those parent/carers who had access to the Local Offer asking for their comments on any difficulties they had encountered. Table 14 again indicates that lack of information is a major issue for most parents and carers. 
	Comments/themes
	Responses
	Percentage

	Navigation Difficulties
	18
	31

	Knowledge/Access
	33
	57

	Earlier signposting to the Local Offer
	2
	3

	More training for parents
	1
	2

	No access to internet
	1
	2

	More info on social activities
	1
	2

	No response to feedback
	1
	2

	No Relevance to parent
	1
	2

	Total
	58
	100


Table 14: Comments on problems with Local Offer
Preparing for Adulthood
Parents/carers with a child or young person aged 11 years and above were asked whether they thought  that the current SEND Provision fully prepares children and young people for adulthood, for example in areas of Higher Education, Employment, Health and Independent Living. Table 15 shows that most parents and carers were not satisfied with the provision available.
	Effective PFA?
	Responses
	Percentage

	Yes
	37
	25

	No
	114
	75

	Total
	151
	100


Table 15: Effectiveness of provision for preparation for adulthood (PFA)

Parents/carers who responded to the previous question (Table 15) were further asked to provide comments on the difficulties they considered to exist with current provision for Preparation for Adulthood. Table 16 once again shows that lack of information for parents and carers was the main criticism with the current provision.

	Comments
	Responses
	Percentage

	Lack of information/planning
	30
	30

	Not Sure
	21
	21

	Transition support
	12
	12

	Outcomes for education
	9
	9

	Resources/funding
	7
	7

	EHCP process
	5
	5

	Knowledge of professionals
	5
	5

	Provision for moderate needs
	2
	2

	consistency
	2
	2

	Lack of early intervention
	2
	2

	Geographical barriers
	2
	2

	Independent Living
	2
	2

	Help for university students
	1
	1

	Lack of educational  provision post 19
	1
	1

	Total
	101
	100


Table 16: Comment on provision for preparation for adulthood  

Key Messages
 The information contained in this survey covers a representative sample of the views and experiences of parents and carers across the East Riding of Yorkshire. The numerical size of the respondents, at 312, and their geographical spread across the region ensures that the results reflect the views and needs of families with a child or young person with SEND in the East Riding.  Four key messages stand out:
· Information needs: Parents and carers felt that they did not have sufficient information about the processes in the SEND system that affected their child or young person and expressed their concern about delays, lack of support and poor communication;
· Preparing for Adulthood: Parents and carers were concerned at the lack of planning and support for young people in their transition to adulthood;
· The Local Offer: one third of the parents and carers were not aware   of the Local Offer and, of those who were aware, a high percentage had difficulty accessing and navigating the system;
· Service provision: the survey showed that there is an increasing need for provision in services including Dyslexia/dyspraxia; Gender identity; and Adult emotional health and wellbeing.
It is hoped that the messages emerging from the survey will help parents, carers, children and young people and the Local Authority, and will add significantly to the High Needs Strategic Review conducted by ISOS in 2017.
June 2018
Report prepared by East Yorkshire Parent Carer Forum
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